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Valero Celebrates 30 Years of
Excellence

In addition to celebrating the start
of a new decade, Valero will cele-
brate 30 years of excellence as it
commemorates its founding as a
natural gas transportation company
back in January 1980.

VALERO

Since then, the company has seen
innumerable changes as Valero
transitioned from its original busi-

g 2688 t o become
ing compani es.

North
companyds
sharing its success with the communities where it does business has remained con-
stant.
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oVal ero was and cont i nwerkngtcanmited aral deglitated e o f
employees who believe in individual respect, personal and company success, and

giving back to the community, 6 said Valero
each location where we have operations, everyone has the chance to reflect on our
companyds |ife and all of the success that
makes this company successful i s our abilit

Along the way, Valero amassed a network of 5,800 company -owned and branded
outlets, making Valero one of the fastest -growing fuel brands in the country. It

VA also branched out into the production of renewable fuels, setting up a subsidi-
ary to own and operate ethanol plants in the Midwest as wellas a 50  -megawatt
wind farm at its McKee refinery near Dumas, Texas.

Throughout its three decades in business, Valero has won many national awards

f?[ é:odrporate philanthropy and volunteerism, in addition to leading the nation in

the number of OSHA safety certifications. It has long been known as a leading

contributor to United Way campaigns and other charitable efforts in the communi-

ties where it does business. It is the title sponsor of the Valero Alamo Bowl college
football game and the PGA TOUR®s Valero Tex
childrends charities across North America i

Now, as the company enters its fourth decade, it looks to the future to build on its
record of excellence and prosperity.

oBill Greehey, the company6s founding chair
pl oyees of the company have our thanks, 6 KI
nerships with all of our stakeholders, from our employees to our suppliers, custom-

o €rS and all of our communities where we live and work. We are a leader in our in-
dustry because of the expertise and excellence our employees bring to Valero. Our

commi t ment to excellence wildl proudly conti
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TNS Announces ONO -udor e
Charges on Fusion Poil n-

We are pleased to announce that dial back -up on the TNS Fusion Point Express (FPX) service is FREE of
charge d an added bonus to an already great solution at no additional cost or changes to your distributor contract.
Enjoy the benefits of advanced communication technologies with our easy  -to-install, plug -and-play solution without
the worry of dial back -up overages.

Toensure thatdialback -up i s maintained at an acceptable | evel, TNS r
monitoring their broadband connection by following the guidelines below:

e In the event that your system goes onto dial back -up, do not power cycle the Fusion Point Express device.

e [f your system goes onto dial back -up for longer than thirty minutes, please contact your broadband service
provider to determine if there is a fault.

e [f there is no fault with the broadband service, please contact/advise the Valero Help Desk  at 1-866-
4AVALERO (1 -866-482-5376).

e Also, please advise the Valero Help Desk immediately if you lose the ability to send transactions for authoriza-
tion, or if you have any questions concerning this process.

Transaction
(N Network Services®

New Distributors/Dealers:
4th Quarter 2009

Please join us in welcoming the following distributors to the Valero

brand family! We are truly excited to have them on board and are
looking forward to providing you with updates on their success. @ C©m@
0

Congratulations!

Hill City Oil Company i Houma, LA
Victory Petroleum  fi Miami, FL

DFW Distributor Petroleum, Inc. i Dallas, TX

Fleet Card Fuels fi Ontario, CA
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Gilbarco Passport Offer -
1st Quarter Installation Rebate

We recently announced that Valero has teamed up with Gilbarco Veeder -Root to bring you exclusive Valero sav-
ings on the Gilbarco Passport ® POS systems. In addition to the price savings, an installation rebate was offered
to marketers upgraded by January 29, 2010. We are happy to announce that the rebate deadline has been ex-
tended to include the 1st quarter of 2010. When you upgrade your POS to Passport by March 31, 2010,

Valero will give you a $750 installation rebate . Passport is First Data and Valero certified and is an easy

path to PCI compliance from your G -SITE®.

VALERO

Valero Passport Program

Passport® Program
Exclusively for Valero® Marketers

§750 Installation Rebate’

To qualify for the $750 installation
rebate, you must:

e Place your orders through an
authorized Gilbarco distributor

e The Passport system must be
installed and commissioned by
a Gilbarco authorized service
contractor before March 31, 2010

Orders must be placed through on outharized Gilbarco disributor
*Passports instolled before March 31, 2010 receive $750 installotion rebote.

New sites and existing sites with
Gilbarco G -SITE or VeriFone POS
systems are eligible

Great Reasans to Upgrade to Gilbarcs Passport Now!

= Eosy PCI PA-DAS Complianos —|:|.|rc|'u:|59'l'u|an:| Version B now, mnd Gilbarn Veederfloat wﬂprwiie Versian B.02 PALGS
comphont software and hardware (7 Rourtr, AN Ao Cobles) n you at oo cost, phos a Foeed oresite lahier craditor instllation.

= Supari:-r usu|3i|ir,' with an it irl'eliauﬂ touchrscrasn ntedacs Ihu'rdrmmitdl'f wiices fmoining ims, erers md shrhlxlga.

> Seamless connactivity md standardization with buh Gibarce and Woyne® dipanser/vard reodes and PCATS stondand interfacss
o thind pory sohufions (byeky, e wesh poie siges, st give you Recability o grow your businazs.

= Powerful business information and Bty fanturas ﬂ'mugh dynamic e peting and rrndchg mechanisms.

> Sophistimted business growth tooks, induding Fusl dizcounting. meshmdising apiens, md additiond préit cemr managsment.

> Easy espandhility and maitanance - sromated sofwar upgndss eiminok dywatims ord insure oo bave the loist scfrwars
avhmesments. Yo buy arly whet you nesd teday and expand a5 nsedsd.

Valero will credit your account
$750.00 per Passport system (one
per site) within 45 days of the Pass-
port installation

BDP Rebates

Passport provides the Lowest Cost Upgrode from 6-SITE®
Uprodeto hesport d Avoid Additianal Switching Costs

Enjoy a 50% rebate with available
BDP dollars

Estimates with
Laother POS Brond

In addition, Gilbarco provides a com-
prehensive site solution to simplify

your upgrade process. You can find
additional information about Gil-
barcods PCI sol uti
Wholesale Portal at

www.valero.com .

Hew Fump Interfoce + cble odapters (ie: FAA™ 300}
Wiring wpgrods far CHAD® & Punp Control
Geric Pamp Fimmware

S2000- 58000

56,650 or more

To receive your rebate, call your local Gilbarco distributor todlay.
Find your local distributor at www.gilbarco.com.

We hope that you will take full ad- ,{" GILBARCO

vantage of this great rebate. If you
have any questions, please contact
your Territory Sales Manager.

s VEEDER-ROOT
Technology with o humon touch.

K1 K Friorcls fs., oo, M0 20400 2380 BAPS00 | woem gl 2
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Valero Promotions Plus (VP+)
1st Quarter 2010 Brand Promotion

Start the New Year off with fresh POP signage at your Valero : GI-VE/ ‘ S
branded si t etguarteWmandepromdiien cdntinues =y
our All -American Gasoline theme into 2010. M kR,

SOME A

| —

The new brand promotion is designed to remind your custom-
ers that Valero is an American company. By purchasing gaso-
line at your Valero branded locations, consumers are support-
ing local economies all across the country.

Order the signage mix that meets your needs at Valero

Promotions Plus (VP+). The All-American gasoline. All across America. VALERO'

l'tds easy:
e Go to valero.com and select the Customer Portal in the Sign In

dropdown menu at the top of the page

e Use your designated User ID and Password to log in to the Por-
tal

e On the Portal home page, select the VP+ quick link  on the
upper right side

e On the VP+ jump page, select the 0
tionédé link to go to VP+

e Select Promotions on the left side of the VP+ home page and
then the 1st Quarter 2010 Promotion on the dropdown list

e Enter a quantity and select Add Item to place your order for
each sign type and select View Cart to proceed to checkout

Limited quantities available. Order now while supplies last.
VALERO

The All-American gasoline. All across America.

Bug is arey ed trademark of Volkswagen of America.

As always, Valero brand promotion materials
are eligible for 100% BDP reimbursement
We ask for your assistance to ensure that all
marketing materials are promptly and prop-
erly displayed for successful execution of this

Valero brand promotion .



