
Customer Application Form
DETAILS OF APPLICANT	 PLEASE PRINT CLEARLY

For Limited Companies

Please provide details of sole proprietor / all directors / all partners. Use an additional 
sheet if there are more than two. 

Name of Company

Main Contact Name
Mr/Mrs/Miss/Ms/other

Full Postal Address

Full Name and Date of Birth

Full Name and Date of Birth

Home Address

Home Address

Previous Full Postal Address  
(if required)

Date of Incorporation

Main Business Activity
Name of ultimate parent  
Company

If sole trader or partnership, correct legal entity should show sole trader or all partners’ names as per the 
following example: F Smith & J. Brown trading as Brown’s Haulage

If less then 2 years at current address, please state previous address below.

Postcode

Postcode

Postcode

Postcode

Tel No

Email Address:

Fax No

Co. Reg. No

(DD)

(DD)

(MM)

(MM)

(YY)

(YY)

VAT No



BANK DETAILS

TRADE REFERENCES

PLEASE SUBMIT YOUR LATEST AUDITED ACCOUNTS OR FINANCIAL STATEMENTS WITH THIS APPLICATION

Branch Name and Address

Authorised Signature

Full name of Signature
Position Held

1.	 Company Name and  
Address

2.	 Company Name and  
Address

Postcode

Postcode

Postcode

Date

Sort Code

Contact

Contact

Privacy Note
Valero Energy Ltd is the data controller for the purposes of the Data Protection Act 2018 and the General Data Protection 
Regulation 2016. 
We will process and use the personal information (including sensitive information) that we collect in this form in accordance 
with our Privacy Policy https://texaco.co.uk/privacy. In particular, we will use information we hold about you for the purposes 
of processing your application for the provision of the services you are requesting from us and once the application process 
is complete, for the ongoing provision of those services. Please address any questions, comments and requests regarding 
our data process practices to customercare@valero.com



Instruction to your 
Bank or Building 
Society to pay by 
Direct Debit

Please fill in the whole form using a ball point pen and send it to:

Name(s) of Account Holder(s)

Name and full postal address of your Bank or Building Society

Banks and Building Societies may not accept Direct Debit instructions for some types of account

This guarantee should be detached and retained by the Payer.

Bank/Building Society Account Number
Reference Number

Branch Sort Code

Originator’s Identification Number

Valero Energy Ltd
Credit Department
27th Floor
1 Canada Square
Canary Wharf
London 
E14 5AA
Registered in England, Reg. No. 8566216

The Direct Debit Guarantee
•	 This Guarantee is offered by all banks and building societies that accept instructions to pay Direct Debits.
•	 If there are any changes to the amount, date or frequency of your Direct Debit Valero Energy Ltd will notify you two working days in advance of 

your account being debited or as otherwise agreed. If you request Valero Energy Ltd to collect a payment, confirmation of the amount and date will 
be given to you at the time of the request. 

•	 If an error is made in the payment of your Direct Debit by Valero Energy Ltd or your bank or building society, you are entitled to a full and immediate 
refund of the amount paid from your bank or building society. 

•	 If you receive a refund you are not entitled to, you must pay it back when Valero Energy Ltd asks you to. 
•	 You can cancel a Direct Debit at any time by simply contacting your bank or building society. Written confirmation may be required. Please also 

notify us. 

9 9 7 780

Instruction to your Bank or Building Society
Please pay Valero Energy Ltd Direct Debits from the account 
detailed in this instruction subject to the safeguards assured by 
the Direct Debit Guarantee. I understand that this instruction 
may remain with Valero Energy Ltd and, if so, details will be 
passed electronically to my Bank/Building Society.

Signature(s)
To the Manager	 Bank/Building Society

Address

Postcode Date
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